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CHAPTER 256
EMERGENCY MEDICAL SERVICES

256.01 Definitions. tion based on certain delinquency in payment.

256.04 Emergency medical services board. 256.18 Denialnonrenewal and revocation of license, certification or permit based
256.08 State emergency medical services activities. on tax delinquency.

256.12 Emergency medical services programs. 256.25 Statewide trauma care system.

256.13 Cardiocerebral resuscitation. 256.30 Refusal or delay of emergency service.

256.15 Emergency medical services personnel; licensure; certification; traini®h6.35  Statewide emergency services number.

256.17 Denial, nonrenewal and suspension of license, training permit or certifica-

Cross-reference: See definitions in s. 250.01. ment on the criteria for selection of the state medical director for
o ) emergency medical services and on the performance of the direc-
256.01 Definitions. In this chapter: tor and to advise the director on appropriate medical issues.

(1) “Ambulance” nmeans an emergency vehicle, including any (4) Periodically review all emergency medical services stat-
motor vehicle, boat or aircraft, whether privately or publiclyites and rules for surface, water and air transportation and recom-
owned, which is designed, constructed or equipped to transp@énd to the department and the department of transportation
sick, disabled or injured individuals. changes in those statutes and rules to provide different personnel

(2) “Ambulance service” means the business of transportimgd equipment requirements, where appropriate, for emergency
sick, disabled, or injured individuals by ambulance to or fromesponse, honemergency response and interfacility transportation
facilities or institutions providing health services. of patients.

(3) “Ambulance service provider” means a person engaged in(5) Seek involvement in its deliberations by appropriate per-
the business of transporting sick, disabled or injured individuaiennel from the department, the technical college system board
by ambulance to or from facilities or institutions providing healtand the department of transportation.
services. (6) Seek involvement in its deliberations by ambulance ser-

(4) “Board” means the emergency medical services boardvice provider personnel, emergency medical technicians, first

(5) “Emergency medical technician” means an emergené&§SPonders, persons who train emergency medical services per-
medical technician — basic, an emergency medical technicianSenel and other interested persons.
intermediate or an emergency medical technician — paramedic.(7) Advise, make recommendations to, and consult with the

(6) “Emergency medical technician — basic” means an indflepartment concerning the funding under s. 256.12 (4) and (5),
vidual who is licensed by the department to administer basic lIft¢luding recommending a formula for allocating funds among

support and to properly handle and transport sick, disabled@gpulance service providers under s. 256.12 (5).
injured individuals. (8) Review the annual budget prepared by the department for

(7) “Emergency medical technician — intermediate” mearff® expenditures under s. 20.435 (1) (ch).

an individual who is licensed by the department as an emergency®) Prepare written information on cardiocerebral resuscita-
medical technician - intermediate under sub. (5). tion and provide the information to persons whigio€ertification

(8) “Emergency medical technician — paramedic” means df cardiopuimonary resuscitation. _
individual who is specially trained in emergency cardiac, traurgglia e o eas created as s. 146.58 (9) by 2007 \Wis. At 104 antlim-
n v Sp y gency C, WaUMNYged by the legislative reference bureau under s. 13.92 (1) (bm) 2.
and other lifesaving or emergency procedures in a training Prosistory: 1993 a. 16 ss. 2578f, 2578g, 2578p; 1995 a. 225; 1997 a. 27; 2005 a. 25;
gram or course of instruction prescribed by the department 2067 a. 104; 2007 a. 130 ss. 156 to 159; Stats. 2007 s. 256.04; 2009 a. 28; s. 13.92

who is examined and licensed as an emergency medical tec om) 2.

cian — paramedic under sub. (5). 256.08 State emergency medical services activities.

(9) “First responder” means a person who is certified by th{@) Srate EMERGENCYMEDICAL SERVICESPLAN. (@) By December
department as a first responder under s. 256.15 (8) (a) and v@10,1995, the department shall prepare a state emergency medical
as a condition of employment or as a member of an organizati@iviceglan. The plan shall include an identification of priorities
that provides emergency medical care before hospitalization, for changes in the state emergency medical services system for the
vides emergency medical care to a sick, disabled or injured ingliyears following preparation of the plan. In preparing the plan,
vidual before the arrival of an ambulance, but who does not pthe department shall review all statutes and rules that relate to
vide transportation for a patient. emergency medical services and recommend in the plan any

(10) “Hospital” has the meaning given in s. 50.33 (2). changes in those statutes and rules that the department considers

(11) “Medical director” means a physician who trains, med@ppropriate. After initial preparation of the plan, the department
cally coordinates, directs, supervises, establishes standard op&hall keep the plan current and shall reorder priorities for changes
ing procedures for, and designates physicians for direction didhe state emergency medical services system, based on deter-
supervision of, emergency medical technicians and who reviel#ations of the board.
the performance of emergency medical technicians and ambu{b) Biennially, prior to final adoption of the state emergency
lance service providers. medicalservices plan, the department shall hold at least one public

(12) “Nonprofit corporation” means a nonstock corporatiof€aring on a draft of the plan. _
organizedunder ch. 181 that is a nonprofit corporation, as defined (C) The department shall provide a copy of the stategemey
in's. 181.0103 (17). medical services plan biennially to the legislature under s. 13.172

History: 2007 a. 130 ss. 53, 54, 58 to 61, 67, 68, 120, 122, 132, 202. (2).
) ) (2) QUALIFICATIONS OF STATE SUPERVISOR. The board shall rec-
256.04 Emergency medical services board. ~ The emer- ommend to the department the qualifications of any individual
gency medical services board shall do all of the following:  who may be hired on or after April 23, 1994, to supervise the sub-
(1) Appoint an advisory committee of physicians with expemnit of the department that is primarily responsible for regulation
tise in the emergency medical services area to advise the depdrémergency medical services.
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(3) DEPARTMENTAL RULES; CONSULTATION. The department ing courses for emergency medical technicians — paramedics
shall consult with the board before promulgating a proposed rgleould, iffeasible, serve as the base of operation for approved pro-
that relates to funding of emergency medical services progragnams using emergency medical technicians — paramedics.
under s. 256.12 or to regulation of emergency medical services.(b) The department shall review and, if the department deter-

(4) DEPARTMENTAL DUTIES. The department shall: mines that the plans are satisfactory, approve the plans submitted
(a) Serve as the lead state agency for emergency medical ¢Bfler par. (a). The department shall:
vices. 1. Provide administrative support and technical assistance to

(b) Implement measures to achieve objectives that are set f@ffergency medical services programs that use emergency medi-
in the state emergency medical services plan under sub. (1). cal technicians or ambulance service providers.

(c) Provide quality assurance in the emergency medical ser- 2. Coordinate the activities of agencies anghnizations pro-
vices system, including collecting and analyzing data relating \t§ling training for the delivery of emergency medical services.
local and regional emergency medical services systems, ambu-3. Assist the development of training for emergency medical
lance service providers, first responders and emergency medieahnicians.
technicians. 4. Assess the emergency medical resources and services of

(d) Provide technical assistance to ambulance service prowite state and encourage the allocation of resources to areas of iden-
ers, first responders and emergency medical technicians in detiibd need.
oping plans, expanding services and complying with applicable 5. Assist hospitals in planning for appropriate and efficient
statutes and rules. handling of the critically ill and injured.

(e) Set standards for all orgaaiions that offer training to first ~ (2m) STATE MEDICAL DIRECTORFOREMERGENCYMEDICAL SER-
responders and emergency medical technicians on what topicgs PRoGRAM. (a) The department shall contract with a physi-
should be included in initial training and continuing training. cian to direct the state emergency medical services program. The

(f) Facilitate integration of ambulance service providers at¢partment may expend from the funding under the federal pre-
hospitals in the same geographic area. ventive health seryicgs project grant program under 422436

(g) Review recommendations of the board. The departméfder the appropriaticccount under s. 20.435 (1) (mc), $25,000
may promulgate any rule changes necessary to implement tHs@ach fiscal year for this purpose.
recommendations and may pursue any statutory changes nece€p) The physician under par. (a) shall be called the state medi-
sary to implement those recommendations. cal director for the emergency medical services program, shall

(h) Investigate complaints received regarding ambulance s@fve at least 3 years of experience in the conduct and delivery of
vice providers, first responders, emergency medical technicidf§nOospital emergency medical services as a physician practicing
and medical directors and take appropriate actions after first c§f1€rgency or prehospital medicine in a hospital or agency and

sulting with the board and the state medical director for eméfi@llhave actively participated in and had major responsibility for
gency medical services. the development, management, execution and coordination of

(i) Provide advice to the adjutant general of the departmen[fégdical services
military affairs on the emergency medieapects of the state plan .
di(4) SUPPORTAND IMPROVEMENT OF AMBULANCE SERVICES. (a)

f t . 166.03 (2 1.
of emergency management under s. 166.03 (2) (a) 1. and CO%rom the appropriation account under s. 20.435 (1) (ch), the

grams, policies and procedures in the delivery of emergency

nate emergency activities with the department of military affairs. o ]
gency P Y epartment shall annually distribute funds for ambulance service

bOSZd (;%réstu&aé (leeaasrtrﬁgrr};]%h‘h{[r\glr:g tgretéﬁggnc')%aliSCSOLlll:g?h?{S; /Bhicles or vehicle equipment, emergency medical services sup-
P P s or equipment or emergency medical training for personnel

?nmgylaln;:e hse_r\_/lce providers, first responders and emergefiey,, amhulance service provider that is a public agency, a volun-
edical technicians. i . _teer fire department or a nonprofit corporation, under a funding
(k) Promulgate rules that set forth the authority and dutiesfgfmula consisting of an identical base amount for each ambu-

medical directors and the state medical director for emergengice service provider plus a supplemental amount based on the

medical services. opulation of thembulance service provider’s primary service or
History: 1993 a. 251, 491; 1995 a. 247; 2007 a. 130 ss. 117, 125 to 129; Stats. Qtract area, as established under s. 256.15 (5).

s. 256.08.

(b) If a public agency has contracted for ambulance service
256.12 Emergency medical services programs. with an ambulance _ser_vice provider that operates for profit, th_e
(1) Derinimion. In this section, “public agency” has the meaningepartment shall distribute funds under par. (a) to the public
given in s. 256.15 (1) (n). agency.

(2) EMERGENCY MEDICAL SERVICES PROGRAMS. (a) Any  (€) Funds distributed under par. (a) or (b) shall supplement
county, city, town, village, hospital or combination thereof magxisting,budgeted moneys of or provided to an ambulance service
after submission of a plan approved by the department, cond@igvider and may not be used to replace, decrease or release for
an emergency medical services program using emergency méliprnativepurposes the existing, budgeted moneys of or provided
cal technicians — paramedics for the delivery of emergency mée@lthe ambulance service provider. In order to ensure compliance
ical care to sick, disabled or injured individuals at the scene of\&jth this paragraph, the department shall require, as a condition
emergencynd during transport to a hospital, while in the hospit@f relicensure, a financial report of expenditures under this sub-
emergency department until responsibility for care is assumeddggtion from an ambulance service provider and may require a
the regular hospital staff, and during transfer of a patient betwé#tancial report of expenditures under this subsection from an
health care facilities. An ambulance service provider may, af@¥ner oroperator of an ambulance service or a public agency, vol-
submission of a plan approved by the department, conductUstieer fire department or a nonprofit corporation with which an
emergency medical services program using emergency medfiabulance service provider has contracted to provide ambulance
technicians — paramedics for the delivery of emergency medi&&rvices.
care to sick, disabled or injured individuals during transfer of the (5) EMERGENCYMEDICAL TECHNICIAN TRAINING AND EXAMINA -
individuals between health care facilities. Nothing in this sectiaron AD. (a) From the appropriation account under s. 20.435 (1)
shall be construed to prohibit the operation of fire departmefith), the department shall annually distribute funds to ambulance
police department, for—profit ambulance service provider or othegrvice providers that are public agencies, volunteer fire depart-
emergency vehicles using the services of emergency meditants, or nonprofit corporations to purchase the training required
technicians — paramedics in conjunction with a prografor licensure and renewal of licensure as an emergency medical
approved by the department. Hospitals that offer approved trai@ehnician — basic under s. 256.15 (6), and to pay for adminis-
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tration of the examination required for licensure or renewal ofit intervention by an operator, of delivering an electrical shock

licensure as an emergency medical technician — basic undetosan individual.

256.15 (6) (a) 3. and (b) 1. (d) “Basic life support” means emergency medical care that is
(b) The department shall require as a condition of relicensuemdered to a sick, disabled or injured individual, based on signs,

that an ambulance service provider submit to the departmergyanptoms or complaints, prior to the individual's hospitalization

financial report on the expenditure of funds received under par.while transporting the individual between health care facilities

(@). and that is limited to use of the knowledge, skills and techniques
(6) UNLICENSED OPERATION. (a) In this subsection, “person”received from training required for licensure as an emergency
has the meaning specified in s. 256.15 (1) (L). medical technician — basic, or for certification as a first

(b) Notwithstanding the existence or pursuit of any other reffgsponder. o .
edy, the department may, in the manner provided by law, upon thddm)  “Defibrillation” means administering an electrical
advice of the attorney general, who shall represent the departri@fulse to an individual's heart in order to stop ventricular
in all proceedings, institute an action in the name of the stéifillation or rapid ventricular tachycardia.
against any person to restrain or prevent the establishment, marthr) “Governmental unit” means the United States; the state;
agement ooperation of any emergency medical services prograany county, city, village, or town; or any political subdivision,
that is not approved under sub. (2) (a) or that is in violation of tliepartment, division, board, or agency of the United States, the
section or a rule promulgated under this section. state, or any county, city, village, or town.

(7) INsurANCE. A physician who participates in an egemncy () “Indian tribe” means a federally recognized American
medical services program under this section or as required unidelian tribe or band in this state.
s. 256.15 shall purchase health care liability insurance in com-(ig) “Intent to terrorize” means intent to influence the policy
pliance with subch. Il of ch. 655, except for those acts or omigf a governmental unit by intimidation or coercion, to punish a
sions of a physician who, as a medical director, reviews the pgvernmentaunit for a prior policy decision, to affect the conduct
formance oemegencymedical technicians or ambulance servicef a governmental unit by homicide or kidnapping, or to intimi-
providers, as specified under s. 146.37 (19). date or coerce a civilian population.

(8) EXCEPTIONTO TREATMENT. This section and the rules pro-  (im) “Manual defibrillator” means a heart monitor and defib-
mulgated under this section may not be construed to authorizeriligtor that:
provision of services or treatment to any individual who objects 1 |g pperated only after an operator has first analyzed and rec-
for reasons of religion to the treatment or services, but may §nized an individual's cardiac rhythm:
construed to authorize th? transportation of such an individual t 2. Chages and delivers, only at the command of the operator,
a facility of the individual’s choice within the jurisdiction of the P i , .

. . an electrical impulse to an individual's heart; and

emergency medical service. I

History: 1989 a. 102 ss. 15 to 17, 23, 25, 26, 60; 1991 a. 39, 269; 1993 a. 16, 251, 3- N the case of a defibrillator that may be operated as a
399, 491; 1997 a. 27, 79; 2001 a. 16, 109; 2005 a. 25; 2007 a. 130 ss. 130, 131manual defibrillator or as an automated external defibrillator, is
to 149; Stats. 2007 s. 256.12; 2009 a. 28. set to operate as a manual defibrillator.
. o (L) “Person” includes an individual, firm, partnership, associ-
256.13 Cardiocerebral resuscitation. Any person who tion, corporation, trust, foundation, company, public agency or

offers certification in cardiopulmonary resuscitation shall provi P .
the written information on cardiocerebral resuscitation that is p gr(;t;gcr:f ;rr‘ggﬂ?;ﬁéz however named, concerned with the opera

pared by the emergency medical services board under s. 146. “PUbli ; this stat v city. vil
(9) [s. 256.04 (9)] to each individual to whom the person provides (") “Public agency” means this state, a county, city, village or
instruction in cardiopulmonary resuscitation. town; an agency of this state or of a county, city, village or town;
NOTE: This section was created as s. 146.555 by 2007 Wis. Act 104 anddr an Indian tribe.
oot cross.Toference 2 Shown in backers. Conecive egisiaton i pending. - (P)"ventricular fibrillation” means a disturbancetie normal
DO : : " rhythm of the heart that is characterized by rapid, irregular and
History: 2007 a. 104; 5. 13.92 (1) (bm) 2. ineffective twitching of the ventricles of the heart.

256.15 Emergency medical services personnel; licen- (2) LICENSEOR CERTIFICATEREQUIRED. NO person may act as
sure; certification; training. (1) DerFINmIONS. In this section: Or advertise for the provision of services as an ambulance service

(ag) “Act of terrorism” means a felony under ch. 939 to 9 rovider unless the person holds an ambulance service provider

that is committed with intent to terrorize and is committed undif€nse issued under this section. No individual may act as or
any of the following circumstances: advertise for the provision of services as an emergency medical

1 The person committing the fel bodily h technician unless he or she holds an emergency medical techni-
' € p iting the telony causes bodlly hartl,yjicense or training permit issued under sub. (5). No individual
great bodily harm, or death to another. may act as or advertise for the provision of services as a first
2. The person committing the felony causes damage to fa8ponder unless hesire holds a first responder certificate issued
property of another and the total property damaged is reducegjiiier sub. (8).
value by$25,000 or more. For purposes of this subdivision, prop- (3) gyceprionTo TREATMENT. This section and the rules pro-
erty is reduced in value by the amount that it would cost either o yated under this section may not be construed to authorize the
repair or replace it, whichever is less. ~ provision of services or treatment to any individual who objects
3. The person committing the felony uses force or violenggr reasons of religion to the treatment or services, but may be
or the threat of force or violence. construed to authorize the transportation of such an individual to
(cr) “Automated external defibrillator” means a defibrillatoia facility of the individual’s choice within the jurisdiction of the
device to which all of the following apply: emergency medical service.
1. It is approved for commercial distribution by the federal (4) AMBULANCE STAFFING; LIMITATIONS; RULES. (a) If a sick,
food and drug administration. disabled or injured individual is transported by ambulance, the
2. ltis capable of recognizing the presence or absence of vieéiowing other individuals shall be present in the ambulance:
tricular fibrillation or rapid ventricular tachycardia and of deter- 1. Any 2 emeagency medical technicians, licensed registered
mining without intervention by the user of the device whethewurses, licensed physician assistants or physicians, or any com-
defibrillation should be performed. bination thereof; or
3. After having determined that defibrillation should be per- 2. One emergency medical technician plus one individual
formed, it iscapable, either at the command of an operator or withvith a training permit issued under sub. (5) (b).
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(b) An ambulance driver who is not an emergency medidalchnician —intermediate or an emergency medical technician —
technician may assist with the handling and movement of a sipramedic, for which licensure is sought; and, subject to ss.
injured ordisabled individual if an emergency medical techniciari,11.321, 111.322 and 111.335, not have an arrest or conviction
registered nurse, physician assistant or physician directly supecord.

visesthe driver. No ambulance driver may administer care proce- 2 Have satisfactorily completed a course of instruction and
dures that an emergency medical technician is authorizedyi@ining, including training for response to acts of terrorism, pre-
administer unless he or she is an emergency medical technicigtiped bythe department or have presented evidence satisfactory

(c) Notwithstanding par. (a), the department may promulgatethe department of sufficient education and training in the field
rules that establish standards for staffing of ambulances in whigitemergency care.

the primary services provided are those which an emergency med-3  Have passed an examination approved by the department.

ical technician — intermediate is authorized to provide or those L e .
which an emergency medical technician — paramedic is autrtlﬁé ﬁég)_'a?;/riesr?fh additional qualifications as may be required by

rized to provide. . . .
(5) LICENSING OF AMBULANCE SERVICE PROVIDERSAND EMER- (b) 1. Exceptas pr_owded in ss. 256.17 and 256.18, to t_)e eligi-

GENCY MEDICAL TECHNICIANS; TRAINING PERMITS. (a) Except as ble for a renewal of a license as an egeecy medical technician,
licensee shall, in addition to meeting the requirements of par.

provided in ss. 256.17 and 256.18, the department shall IiceHl‘)?e . : L )
qualifiedapplicants as ambulance service providers orgeney () 1. complete the training, education or examination require-
gents specified in rules promulgated under subd. 2.

medical technicians. The department shall, from the informati . X ) ) .
on the certification form specified under sub. (6) (c) 2., establish 2. The department, in conjunction with the technical college
in each ambulance service provider’s biennial license the prim&dstem board, shall promulgate rules specifying training, educa-

service or contract area of the ambulance service provider. tion, or examination requirements, including requirements for

(b) The department shall promulgate rules establishing a s aining for response to acts of terrorism, for license renewals for
ergency medical technicians.

tem and qualifications for issuance of training permits, except
provided in ss. 256.17 and 256.18, and specifying the period for(c) Except as provided in ss. 256.17 and 256.18, to be eligible
which an individual may hold a training permit. for a license as an ambulance service provider, an individual shall
(c) A training permit application shall be signed by an ambfi€ 18 years of age or older and have such additional qualifications
lance service provider cxcapthal no ambLlance Serice provider may bé required (0 (ke
(b)(ggaﬁgénglg'?gﬁévv\\,’i%.h0|ds atraining permit issued under p%qr)‘;ining or an examination or receive education to qualify for
. ) . . . _._licensure or for renewal of licensure. An ambulance service pro-
1. Ifissued an emgencymedical technician — basic trainingyiger shall, as a condition of licensure, provide medical mal-
permit, he or she may perform the actions authorized under rylesqiice insurance sufficient to protect all emergency medical
promulgated by the department for an emergency medical tecHlkpnicians who perform for compensation as employees of the
cian — basic, but only if an emergency medical technicialy,jance service provider. For renewal of a biennial license as
directly §uperV|ses him or her. . o ) ~an ambulance service provider, an applicant shall also provide all
2. Ifissued an emgency medical technician — intermediateyf the following:
training permit, he or she may perform the actions authorized 1. A financial report, on a form developed and provided by

under rules promulgated by the department for an emergeney department, of all expenditures made in the 2 previous fiscal

medical technician — intermediate, but only if a medical directgp s fom all funds provided to the ambulance service provider
or training instructor is present and giving direction. Under s. 256.12 (4)

3. Ifissued an emergency medical technician — paramedic - :
training permit, he or she may perform the actions authorizlg 2. Certification, on a form developed and provided by the

under rules promulgated by the department for an emerge gfartment, signed by a representative of the ambglance service
medicaltechnician — paramedic, but only if a medical director vider and the clerk O.f each county, city, town or_V|IIage served
! y the ambulance service provider, of the population and bound-

training |Qstructor 'S p_re_sent and' glvmg dlrectlon._ . aries of the ambulance service provider’s primary service or con-
(e) A license or training permit issued under this subsectionjgqt area in that county, city, town or village.

nontransferable and islid for the balance of the license or train- (6q) CERTIFICATION FORPERFORMANCEOF DEFIBRILLATION, (a)
ing permit period or until surrendered for cancellation or Su_'xcept as provided in ss. 256.17 and 256.18, the department shall
certify qualified applicants for the performance of defibrillation,

pended orevoked for violation of this section or of any other sta
utes orrules relating to ambulance service providers or gemay e

9 P 8 under certification standards that the department shall promulgate
as rules.

medical technicians.

(f) The department may charge a reasonable fee for a IICenSzb) A certificate issued under this subsection shall specify

or training permit issued under this subsection, except that no f o . : X
may be charged to an individual who is an employee of a pu%{%ether the holder of the certificate is authorizepleddorm defi-
n

agency and who works for volunteer or paid-on—call ambulan@gllation by use of any of the following:
serviceproviders and who is an applicant for a license as an emer- 2m. An automated external defibrillator.
gency medical technician — basic or for a training permit. 3. A manual defibrillator.

(g) Except as provided in ss. 256.17 and 256.18, argemey (6n) AUTHORIZED ACTIONS OF EMERGENCY MEDICAL TECHNI-
medical technician license shall be issued to the individuakns. An emergency medical technician may undertake only
licensed, and the department may not impose a requirement thege actions that are authorized in rules promulgated under sub.
an individual be affiliated with an ambulance service provider {13) (c).
order to receive an emergency medical technician license or tq7) |icensingIN OTHERJURISDICTIONS. Except as provided in
have an emergency medical technician license renewed. g5 256,17 and 256.18, the department may issue a license as an

(6) QUALIFICATIONS FORLICENSURE. (&) Except as provided in emergency medical technician, without examination, to any indi-
ss. 256.17 and 256.18, to be eligible for an initial license as\agual who holds a current license or certificate as an emergency
emergency medical technician, an individual shall: medical technician from another jurisdiction if the department

1. Be 18 years of age or older; be capable of performing tiireds that the standards for licensing or issuing certificates in the
actions authorized in rules promulgated under sub. (13) (c) for@ther jurisdiction are at least substantially equivalent to those in
emergency medical technician — basic, an emergency medites state, and that the applicant is otherwise qualified.
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(8) CERTIFICATION OF FIRST RESPONDERS. (a) Except as pro- the emergency medical technician — basic acts within the scope
vided in ss. 256.17 and 256.18, the department shall certify quafithe license if he or she performs injections or other treatment
fied applicants as first responders. for anaphylactic shock under the direction of a physician.

(b) To be eligible for initial certification as a first responder, (9m) DEFIBRILLATION TRAINING. The department shall pro-
except as provided in ss. 256.17 and 256.18, an individual simailigate rules requiring emergency medical technicians, first
meet all of the following requirements: respondersand individuals who provide instruction to egemncy

1. The individual is 18 years of age or older and capablefgdical technicians or first responders to successfully complete
performing the actions authorized under par. (e), or in rules pttRining on the use of an automated external defibrillator. The
mulgated under par. (e), for a first responder. rules shall specify the content of the training, qualifications for

2. Subject to ss. 1321, 111.322 and 111.335, the individugProviders of the training, and the frequency with which emer-
does not have an arrest or conviction record. gency medical technicians, first responders, and individuals who

3. The individual satisfactorily completes a first respondé)rowde instruction to emergency medical technicians or first

. . : ésponders must complete the training.
course that meets or exceeds the guidelines issubé biational TE: Sub. (9m) was created as s. 146,50 (9m) by 2007 Wis. Act 104 and

Highway Traffic Safety Administration under 23 CFR 1205.3 (@}numbered by the legislative reference bureau under s. 13.92 (1) (bm) 2.

(5), that includes training for response to acts of terrorism, and that(10) LicenserenewaL. Every holder of a license issued under

is approved by the department. sub.(5) or (7) shall renew the license on July 1 of each even-num-
(c) To be eligible for a renewal of a certificate as a firséteredyear by applying to the department on forms provided by the

responder, except @sovided in ss. 256.17 and 256.18, the holdefepartment. Upon receipt of an application for renewal contain-

of the certificate shall satisfactorily complete a first respondirg documentation acceptable to the department that the require-

refresheicourse that meets or exceeds the guidelines issued byrttents of sub. (6) have been met, the department shall renew the

National Highway Traffic Safety Administration under 23 CFRicense unless the department finds that the applicant has acted in

1205.3 (a) (5), that includes training for response to acts of terramanner or under circumstances constituting grounds for suspen-

ism, and that is approved by the department. sion or revocation of the license.
(d) The department may not charge a fee for a certificate ini-(11) UNLICENSED OR UNCERTIFIED OPERATION. Notwithstand-
tially issued or renewed under this subsection. ing the existence or pursuit of any other remedy, the department

(e) A certified first responder is authorized to use an automaf®ay, in the manner provided by law, upon the advice of the attor-
external defibrillator, as prescribed for first responders in rulggy general, who shall represent the department in all proceed-
promulgated by the department. The rules shall set forth auth#tgs, institute an action in the name of the state against any person
zation for the use of an automated external defibrillator or, fof@r any of the following:
defibrillator that may be operated in more than one mode, use aga) To restrain or prevent action as an ambulance service pro-
an automated external defibrillator only. A certified firsvider by a person in violation of sub. (2).

responder is also authorized to employ other techniques, includ{p) To restrain or prevent action by an ambulance service pro-

ing the administration of nonvisualized advanced airways, and {iger in violation of this section or a rule promulgated under this
administration of medications that are specified by the departmeggtion.

by rule. In promulgating the rules under this paragraph, the ; ; ; )
department shall consult with the state medical director for em_ﬁ[-(c) To restrain or prevent action as an emergency medical tech

; - X Cian by an individual in violation of sub. (2).
gency medical services and the emergency medical service N . ion b dical
board. The rule shall include those techniques that are specifiedd). TO restrain or prevent action by an emergency medica
in the most current guidelines issued by the National Highw/ nician in violation of this section or a rule promulgated under
Traffic Safety Administration under 23 CFR 1205.3 (a) (5). Is section.

(f) Except as provided in ss. 256.17 and 256.18, the departmen{€) T restrain or prevent the establishment, management or
may issue a certificate as a first responder, without requiring satig€ration of an ambulance service in violation of sub. (4).
factory completion of any instruction or training that may be (f) To restrain or prevent action by a first responder in violation
required under par. (b), to any individual who holds a curreff this section or a rule promulgated under this section.
license or certificate as a first responder from another jurisdiction (12) CONFIDENTIALITY OF RECORDS. (&) All records made by
if the department finds that the standards for licensing or issuigg ambulance service provider, an emergency medical technician
certificates irthe other jurisdiction are at least substantially equiwr a first responder in administering emergency care procedures
alent to the standards for issuance of certificates for first respotaland handling and transporting sick, disabled or injured individ-
ers in this state, and that the applicant is otherwise qualified. ualsshall be maintained as confidential patient health care records

(9) The department may not impose a requirement that an irf#bject to s. 252.15 (5) (a) (intro.), (6), (8) and (9), if applicable.
vidual be affiliated with an ambulance service provider in ord®othing in this paragraph or ss. 146.81 to 146.84 permits disclo-
to receive a first responder certificate. sure to an ambulance service provider, an emergency medical

(8m) QUALIFICATIONS FOR MEDICAL DIRECTORS. The depart- technician or a firstesponder under s. 252.15 (5) (a), except under

ment shall promulgate rules that set forth qualifications for medi- 252.15 (5_) @) 11'_ ) ]
cal directors. Beginning on July 1, 1995, no ambulance service(b) Notwithstanding s. 146.82, an ambulance service provider,
provider that offers services beyond basic life support servid&B0 is an authority, as defined in s. 19.32 (1), may make available,
may employ, contract with or use the services of a physician to #any requester, information contained on a record of an ambu-
as a medical director unless the physician is qualified under ti#gce run which identifies the ambulance service provider and
subsection. emergency medical technicians involved; date of the call; dis-
(9) TRaNING. The department may arrange for or aj ro\,%atch.and response times of the ambulance; reason fqr the dis-
courses of or inatictional pprograms in or outside this state t[())pmeﬁ?tch' location to which the ambulance was dispatched; destina-
the education and training requirements of this section, includifigf?: if @ny, to which the patient was transported by ambulance;
training required for license or certificate renewal. If the depaftid Name, age and gender of the patient. No information disclosed
ment determines that an area or community need exists, $hder this paragraph may contain details of the medical history,
courses shall be offered at technical colleges in the area or cGRdition or emergency treatment of any patient.
munity. Initial priority shall be given to the training of ergency (13) RuLEs. (a) The department may promulgate rules neces-
medical technicians — basic serving the rural areas of the stafyy for administration of this section.
If an emergency medical technician — basic completes a cours€b) The department shall promulgate rules under subs. (8) (b),
approved by the department on treatment of anaphylactic shdcl,and (e) and (8m).
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(c) Thedepartment shall promulgate rules that specify actions (1m) If an individual who applies for or to renew a license,
that emergency medical technicians may undertake after Decéraining permit or certificate under sub. (1) does not have a social
ber 31, 1995, including rules that specify the required involveecurity number, the individual, as a condition of obtaining the
ment of physicians in actions undertaken by emergency medigeénse, training permit or certificate, shall submit a statement
technicians. made or subscribed under oath or affirmation to the department

History: 1973 c. 321; 1975 c. 39 ss. 645 to 647d, 732 (2); 1975 c. 224; 197%jsat th lican not hav ial ritv number. Th
29, 167; 1979 c. 321; 1981 c. 73, 380; 1981 c. 391 s. 211; 1983 a. 189; 1985 a.—{ At the applicant does not have a social security numbe "

135; 1987 a. 70, 399; 1989 a. 31; 1989 a. 102 ss. 20, 21, 36 to 59; 1991 a. 39,%%49559,1 of the statement shall be prescribed by the department of
1993 a. 27, 29, 105, 183, 251, 399; 1997 a. 79, 191, 237; 1999 a. 7, 56; 2001 a.dlldren and families. A license, training permit or certificate

2005 a. 25, 486; 2007 a. 104; 2007 a. 130 ss. 50 to 52, 55 to 57, 63 to 66, 69, H H H
104: Stats, 2007 5. 256.15; 2009 a. 28: 5. 13.92 (1) (bm) 2. 44Ried or renewed in reliance upon a false statement submitted

Cross Reference:See also chs. DHS 110, 111, 112, and 113, Wis. adm. codednder this subsection is invalid.

Malpractice liability of state officers and employees is discussed. 67 Atty. Gen. (2) The department may not disclose any information

145. . - __received under sub. (1) to any person except to the department of
Under present law, ambulance records relating to medical history, condition, or . e -

treatment are confidential while other ambulance call records are subject to dist@venue for the sole purpose of requesting certifications under s.

sure under the public records law. 78 Atty. Gen. 71. 73.0301.

. . . (3) Except aprovided in sub. (1m), the department shall deny

256.17  Denial, nonrenewal and suspension of license, an application for the issuance or renewal of a license, certificate

training permit or certification based on certain delin- or permit specified in sub. (1) if the applicant does not provide the
quency in payment. _(1) Except as provided in sub. (1m), th nfprmationpspecified in éu(b.)(l). pp p
department shall require each applicant to provide the_depa_rtmencz4 The d " t shall d lication for the |

with the applicant's social security number, if the applicant is an (4) The department shall deny an application for the issuance

individual, as aondition of issuing or renewing any of the follow-Or renewal of a license, certificate or permit specified in sub. (1)
ing: or shall revoke a license, certificate or permit specified in sub. (1),

(a) A license under s. 256.15 (5) (a) if the department of revenue certifies under s. 73.0301 that the
(b) A training permit L.deI: < 256 15’ (5) (b) applicant for or holder of the license, certificate or permit is liable

o for delinquent taxes.
(c) A certification under s. 256.15 (6g) (a) or (8) (). (5) An action taken under sub. (3) or (4) is subject to review

(Im) If an individual who applies for or to renew a Iicensemmy as provided under s. 73.0301 (2) (b) and (5).
training permit or certification under sub. (1) does not have ajistory: 1997 a. 237; 1999 a. 9; 2007 a. 20; 2007 a. 130 ss. 111 to 116; Stats. 2007
social security number, the individual, as a condition of obtainirgess.18.

the license, training permit or certification, shall submit a state-

ment made or subscribed under oath or affirmation to the dep286.25 Statewide trauma care system. (1g) In this sec-

ment that the applicant does not have a social security numlien, “performance improvement” means a method of evaluating
The form of the statement shall be prescribed by the departmamd improving processes of trauma patient care that emphasizes
of children and families. A license, training permit or certificatioa multidisciplinary approach to problem solving.

issued or renewed_ in _rel_ianc_e upon a false statement submittegllr) The department shall develop and implement a statewide
under this subsection is invalid. _ _ trauma care system. The department shall seek the advice of the
(2) The department of health services may not disclose asgtewide trauma advisory council under s. 15.197 (25) in devel-

information received under sub. (1) to any person except to #}§ing and implementing the system, and, as part of the system,
department o€hildren and families for the purpose of making ceishall develop regional trauma advisory councils.

tifications required under s. 49.857. . . (2) The department shall promulgate rules to develop and
_ (3) The department of health services shall deny an appliggplementthe system. The rules shall include a method by which
tion for the issuance or renewal of a license, training permit or Cgs-c|assify all hospitals as to their respective emergency care capa-
tification specified in sub. (1), shall suspend a license, trainifgities. The classification rule shall be based on standards devel-
permit orcertification specified in sub. (1) or may, under a meme;,aq bythe American College of Sgeons. Whin 180 days after
randum of understanding under s. 49.857 (2), restrict a licensgyjgation of the classification rule, and every 3 years thereaf-
training permit or certification specified in sub. (1) if the deparfs, o4k hospital shall certify to the department the classification
ment of children and famllle§ certifies l.Jn.der S. 49.857 th‘.’"? el oftrauma care services that is provided by the hospital, based
applicant for or holder of the license, training permit or certlflcao- the rule. The department may require a hospital to document

tion is delinquent in the payment of court-ordered payments f; : . e : .
child or family support, maintenance, birth expenses, medic basis for its certification. The department may not direct a hos
l to establish a certain level of certification. Confidential

emxgregsgjszrc?rt?;{set)épfé]rz%?yriggiéop:ggrisautgpr?cﬁic?é av\(,:imliosri?wyry data that is collected under this subsection shall be used for
f . nfidential review relating to performance improvements in the

poena or warrant issued by the department of children and fa d b qf h
lies or acounty child support agency under s. 59.53 (5) and relaféguma care system, and may be used for no other purpose.

to paternity or child support proceedings. (3) Except as provided in sub. (4), all information and docu-
History: 1997 a. 191; 1999 a. 9; 2007 a. 20 ss. 2863 to 2865, 9121 (6) (a); 200@Nts provided by a hospital under sub. (2) and all information
a. 130 ss. 105 to 110; Stats. 2007 s. 256.17. and documents procured by or furnished to the department, the

) ) . statewide trauma advisory council, or regional trauma advisory
256.18 Denial, nonrenewal and revocation of license, councils with respect to performance improvement activities, cer-
certification or permit based on tax delinquency. tifications by hospitals under sub. (2), and documentation of the
(1) Except as provided in sub. (1m), the department shall requyfeses for hospitals’ certifications under sub. (2) are immune from
each applicant to provide the department with his or her soclal oy ery under ch. 804, confidential, and privileged and may not
securitynumber, if the applicant is an individual, or the applicant§e ;564 or admitted into evidence in a civil action. With respect
federal employer identification number, if the applicant is not g5 "o mmunication made by a staff member of the department or
!nd|V|duaI, as aondition of issuing or renewing any of the fOIIC’W'by an individual serving on the statewide trauma advisory council
g . or a regional trauma advisory council, and to a finding or recom-
(@) Alicense under s. 256.15 (5) (a) or (7). mendation made under this section by the department, the state-
(b) A training permit under s. 256.15 (5) (b). wide trauma advisory council, or a regional trauma advisory
(c) A certificate under s. 256.15 (6g) (a) or (8) (a) or (f). council, all of the following apply:
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(a) The staff member or individual may not be examined in an (c) “Basic system” means a telecommunications system which
action for civil damages with respect to the communication, findutomatically connects a person dialing the digits “911"gaola
ing, or recommendation. lic safety answering point.

(b) The staff member or individual has immunity from civil (cm) “Commercial mobile radio service provider” has the
liability, with respect to the communication, finding, or recommeaning given in s. 196.01 (2g).
mendation, for any of the following: (d) “Department” means the department of administration.

1. An action taken or omitted by the staff member or individ- (e) “Direct dispatch method” means a telecommunications
ual in an official capacity. system providing for the dispatch of an appropriate emergency

2. A statement made in good faith by the staff member or indervice vehicle upon receipt of a telephone request for such ser-
vidual in an official capacity. vice.

(4) Subsectior(3) does not apply to the release of information (f) “Public agency” means any municipality as defined in s.
and documents specified in sub. (3) created apart from a per845.05 (1) (c) or any state agency which provides or is authorized
manceimprovement activity or apart from a certification by a hossy statute to provide fire fighting, law enforcement, ambulance,
pital under sub. (2) that are maintained by or for a hospital, tinedical or other emergency services.
department, the statewide trauma advisory council, or a regionalg) “puplic safety agency” means a functional division of a
trauma advisory council for the particular purpose of diagnosingpjic agency which provides fire fighting, law enforcement,
treating, or documenting care provided to a particular patient/@ggical or other emergency services.

for another purpose, upon a showing by clear and convincing eV|-( “ : : - ., :
Lo . . (gm) “Public safety answering point” means a facility to which
dence that the information or documents are otherwise unavguca“ on a basic or sophisticated system is initially routed for

able. . . response, and on which a public agency directly dispatches the
(5) This section does not apply to s. 146.38. appropriate emergency service provider, relays a message to the
st L9978 124: 1999 2.9, 2001 a. 16, 109; 2005 a. 315; 2007 a. 130's Ifpropriatesmergency service provider or transfers the call to the
Cross Reference:See also ch. DHS 118, Wis. adm. code. appropriate emergency services provider.

(h) “Relay method” means a telecommunications system
256.30 Refusal or delay of emergency service. (1) In  whereby aequest for emergency services is received and relayed
this section “hospital providing emergency services” medmssa to a provider of emergency services by telephone.
pital which the department has identified as providing some cate-(i) “Sophisticated system” means a basic system with auto-
gory of emergency service. _ matic location identification and automatic number identification.
(2) No hospital providing emergency services may refuse (k) «Transfer method” means a telecommunications system
emergency treatment to any sick or injured person. which receives telephone requests for emergency services and
(3) No hospital providing emergency services may delayansfers such requests directly to an appropriate public safety
emergency treatment to a sick or injured person until credigency or other provider of emergency services.
checks, financial information forms or promissory notes have (2) EMERGENCYPHONESYSTEM. (a) Every public agency may
been initiated, completed or signed if, in the opinion of one of thgapish and maintain within its respective jurisdiction a basic or

following, who is an employee, agent or staff member of the hagspisticated system under this section. Such a sytaiirbe in
pital, the delay is likely to cause increased medical complicatiols,

DA > central location.
per(r;ar;enrt] dsliscei\grqlt)r/eozs?:raetg.nurse or emeraency medical tec . (b) Every basic or sophisticated system established under this
cian pgrgmedic’ g gency ction shall be capable of transmitting requests for law enforce-

i ] . ment, fire fighting and emergency medical and ambulance ser-
(b) A licensed practical nurse under the specific direction gfces to the public safety agencies providing such services. Such

a physician or registered nurse. system may provide for transmittal of requests for poison control
(c) A physician assistant or any other person under the spedifithe appropriate regional poison control center under s. 255.35,
direction of a physician. suicide prevention and civil defense services and may be capable

(3m) Hospitals shall establish written procedures to be fobf transmitting requests to ambulance services provided by pri-
lowed by emergency services personnel in carrying out sub. (83{€ corporations. If any agency of the state which provides law

(4) No hospital may be expected to provide emergency s&flforcement, fire fighting, emergency medical or ambulance ser-
vices beyond its capabilities as identified by the department. VIC€S is located within the boundaries of a basic or sophisticated

. . . stem established under this section, such system shall be capa-
(5) Each hospital providing emergency services shall creat: )’ P >
plan for referrals of emergency patients when the hospital can Igggof transmitting requests for the services of such agency to the

. ! ncy.
rovide treatment for such patients. . .
P P (c) The digits “911” shall be the primary emgency telephone

(6) The department shall identify the emergency servic s : . ;
capabilities of all hospitals in this state and shall prepare a Iistﬁ # ebretrh\i’;'tggnctiegﬁry Eap?bcbl?cr 2322'3;/'C;tep?ug?i’gti;nfeet;taaglésnhceyd

such SEIVICES. The “.St shgll be updgted apnually. . located within the boundaries of a basic or sophisticated system
(7) A hospital which violates this section may be fined nQistaplished under this section shall maintain a separate 7—digit

more than $1,000 for each offense. _ ' ﬁhone number for nonemergency telephone calls. Every such

13 oY a00y s Conadg BR @ 213 5. 8; 1989 2. 102 1993 . 105; 2007 2. 13b§ency may maintain separate secondary 7-digit back-up num-
ers.

256.35 Statewide emergency services number. (d) Public agencies, including agencies with different territo-

(1) DeriNiTIONS. In this section: rial boundaries, may combine to establish a basic or sophisticated

(a) “Automatic location identification” means a system whicfystem established under this section.
has the ability to automatically identify the address of the tele- (e) If a public agency or group of public agencies combined to
phonebeing used by the caller and to provide a display at the cestablish an emergency phone system under par. (d) has a popula-
tral location of a sophisticated system. tion of 250,000 or more, such agency or group of agencies shall
(b) “Automatic number identification” means a system whicstablish a sophisticated system.
has the ability to automatically identify the caller’s telephone (f) Every basic or sophisticated system established under this
numberand to provide a display at the central location of a soph&sction shall utilize the direct dispatch method, the relay method
ticated system. or the transfer method.
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(g) Every telecommunications utility providing coin—operated a. Twenty—five cents each month for each exchange access
telephones for public use within the boundaries of a basic lore or its equivalent in the county if the county has a population
sophisticated system established under this section shall conv&r§00,000 or more.
by December 31, 1987, all such telephones to telephones whichp, One dollar each month for each exchange access line or its
enable a user to reach “911" without inserting a coin. Any coifequivalent if the county has a population of less than 500,000 and
operated telephone ir]stalled by a tele.communicatio.ns utility aftge county is recovering charges under subd. 3. a.

December 31, 1987, in an agency which has established an emerg, - Fqory cents each month for each exchange access line or its

gencyphone system under this section shall enable a user to reggfivalent if the county has a population of less than 500,000 and
911" without inserting a coin. _ _ the county is not recovering charges under subd. 3. a.
(h) A commercial mobile radio service provider shall permit ) If 2 or more counties combine under sub. (2) (b) to establish
a user of the provider to access a basic or sophisticated systeghsic or sophisticated system, they may levy a charge under par.
the provider operates within the boundaries of a system. b) if every one of those counties adopts the same ordinance, as
(i) If a user reaches a basic or sophisticated system througlaguired under par. (b).
commercial mobile radio service provider and the service (d) Charges under par. (b) 3. a. may be recovered in rates
requested is to hErovided outside of the jurisdiction served by th@ssessed over a period not to exceed 36 months.
system, the public agency operating the system shall transfer tﬁ?e) If a county has more than one service supplier, the service

request for services to the appropriate jurisdiction. suppliers in that county jointly shall determine the method by

(3) FUNDING FOR COUNTYWIDE SYSTEMS. (&) Definitions. In - yhjch each service supplier will be compensated for its costs in
this subsection: that county.

1. “Commission” means the public service commission. () 1. Except as provided under subd. 2., a service supplier

2. “Costs” means the costs incurred by a service supplier afigfich has signed a contract with a county under par. (b) 3. may
August 1, 1987, in installing and maintaining the trunking angbply tothe commission for authority to impose a surcharge on its
central office equipment used only to operate a basic or sophigéirvice users who reside outside of that county and who have
catedsystem and the database used only to operate a sophisticate@ss to the basic or sophisticated system established by that
system. county.

3. “Service supplier” means a telecommunications utility 2. A service supplier may not impose a surcharge under subd.
which provides exchange telephone service within a county. 1. on any service user who resides in any governmental unit which
4. “Service user” means any person who is provided teleas levied a property tax or other charge for a basic or sophisti-
phone service by a service supplier which includes access tcated system, except that if the service user has access to a basic
basic or sophisticated system. or sophisticated system provided by the service supplier, the ser-
(b) Charge authorized.A county by ordinance may levy aVice supplier may impose a surcharge under subd. 1. for the recur-
charge on abervice users in the county to finance the costs relatédg services related to the maintenance and operation of that sys-
to the establishment of a basic or sophisticated system in ti&i0.
county under sub. (2) if: 3. The surcharge under subd. 1. shall be equal to the charge
1. The county has adopted by ordinance a plan for that systi@ied under par. (b) by that county on service users in that county.
2. Every service user in that county has access to a systdiygontract under par. (b) 3. may be conditioned upon the commis-
3. The county has entered into a contract with each servi s approval of such a surcharge. The commission's approval

supplier in the county for the establishment of that system to der this parggraph may be grqnted W'thO.Ut a hearing.

extent that each service supplier is capable of providing that sp/s-(g) No service supplier may bill any service user for a charge
tem on a reasonable economic basis on the effective date ofigyied by acounty under par. (b) unless the service supplier is actu-
contract and that contract includes all of the following: ally participating in the countywide operation of a basic or sophis-

a. The amount of nonrecurring charges service users in l‘r‘fgtEd system in .that county.. )
county will pay for all nonrecurring services related to providing (") Every service user subject to and billed for a charge under
the trunking and central office equipment used only to operat%i subsection is liable for that charge until the service user pays
basic or sophisticated system established in that county andffecharge to the service supplier.
database used only to operate that sophisticated system. (i) Any rate schedule filed under s. 196.19 or 196.20 under
b. The amount of recurring charges service users in the colffjjch @ service supplier collects a charge under this subsection
will pay for all recurring services related to the maintenance af\ Il include the condition that the contract which established the

operation of a basic or sophisticated system established in @{ﬁqrge under par. (b) 3. is compensatory and shall include any
county. ot bel_r condition avr\llqlhproggdéjre recf1wreﬂ by the commission in tZe

- . . ublic interest. Within ays after that contract or an amend-
vicecéu%\;)eligrpi:g\s”?ill?eg C\J/{/i?f?}t/haepggﬁﬂﬁssﬁ%ﬁegﬁ:jee\;vglcggig ment tothat contract has been executed, the service supplier which
196.20,which is in effect on the date the county signs fhe Cdntrg@!}a party to the contract shall submit the contract to the commis-

S - - : n. The commission may disapprove the contract or an amend-
and which is related to the provision of service for a basic : oy : o
sophisticated system. ent to the contract if the commission determines within 60 days

. ' after the cotract is received that the contract is not compensatory,
4. The charge is calculated, under a schedule filed undejsaxcessive or does not comply with that rate schedule. The com-

196.19 or 196.20, by dividing the costs related to establishin%_@ssion shall give notice to any person, upon request, that such a
basic or sophisticated system in that county by the total nuUmB8hract has been received by the commission. The notice shall

of exchange access lines, or their equivalents, which are in F@@ntify the service supplier and the county that have entered into

county and which are capable of accessing that system. the contract.

_ 5. The charge is billed to service users in the county in a ser<j) A service supplier providing telephone service in a county,
vice supplier’s regular billing to those service users. ~upon request of that county, shall provide the county information
6. Every public safety answering point in the system is th its capability and an estimate of its costs to instali and maintain
constant operation. trunkingand central office equipment to operate a basic or sophis-
7. Every public safety agency in the county maintains a tete&sated system in that county and the database required to operate
phone number in addition to “911". a sophisticated system.
8. The sum of the charges under subd. 3. a. and b. does ndB8m) WIRELESSPROVIDERS. (@) Definitions. In this subsec-
exceed any of the following: tion:
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1. “Commercial mobile radio service provider” has the mean- b. Training operators of a wireless public safety answering
ing given in s. 196.01 (2g). point.
2. “Commission” means the public service commission. c. Network costs for delivery of calls from a wireless provider

3. “Federal wireless orders” means the orders of the fedei@P wireless public safety answering point.
communications commission regarding 911 emergency servicesd. Collection and maintenance of data used by the wireless
for wireless telephone users in FCC docket no. 94-102. public safety answering point, including data to identify a caller

4. “Local government” means a city, village, town, or countnd the location of a caller.
or an entity formed by a contract under s. 66.0301 (2) by a city, e. Relaying messages regarding wireless emergency 911 tele-
village, town, or county. phone calls via data communications from the wireless public

5. “Reimbursement period” means the period beginning afety answering point to local government emergency call cen-
September 2003, and ending on the last day of the 3-year peri8fS inoperation before June 1, 2003, that dispatch the appropriate
beginning on the first day of the 2nd month beginning after tg&ergency service providers, but only if the rules promulgated
effective date of the rules promulgated under par. (f) 1. under par. (d) 4. allow for reimbursement of such costs.

6. “Wireless provider” means a commercial mobile radio ser- 1M. The estimate under subd. 1. may not include, and a local

vice provider that is subject to the federal wireless orders. ~ government may not seek reimbursement for, any costs described
n subd. 1. that the local government recovers in the form of a gift

7. “Wireless public safety answering point” means a facili .
: - S kg1 n : : grant received by the local government for the purposes
to which a person dialing the digits “911” on a wireless provider 8scribed in subd. 1.

system is initially routed for response, and on which a pub o ) )
agency directly dispatches the appropriate emergency service 1 An application under subd. 1. may include an estimate of
provider, relays a message to the appropriate emergency ser7R&S directly and primarily incurred by the local government or
provider, transfers the call to the appropriate emergency servilQ&@! governments between January 1, 1999, and September 3,
provider, orelays a message or transfers the call to a local govef993, for any of the costs identified in subd. 1. a. and d.
ment emergency call center that dispatches the appropriate emer2. If an application under subd. 1. is for the joint operation of
gency services provider. a wireless public safety answering point by local governments, the
(am) Designated public safety answering poinfswireless application shall specify the manner in which the estimated costs
public safety answering point shall be a designated public saféf§ @Pportioned among the local governments. _
answeringpoint for the purpose of implementing the federal wire- = 3. A local government that operates a wireless public safety
less orders only if the wireless public safety answering pointagswering point, or local governments that jointly operate a wire-

identified in a resolution adopted under par. (c) 3. or 6. lesspublic safety answering point, are not eligible for grants under

(b) Grant applications; wireless providers.. Except as pro- Par: (d) unless, no later than the first day of the 3rd month begin-

vided in subd. 2. and par. (d) le., a wireless provider may g after the effective date of the rules promulgated under par. (d)
receive a grant under par. (d) unless, no later than the first dajf pfeVery county that itself is one of the local governments or in
the 3rd month beginning after the effective date of the rules pfplIch any of thedcal governments is located has passed a resolu-
mulgated under par. (d) 4., the wireless provider applies to fgﬁ specifying that the wireless public safety answering point is
commission with an estimate, and supporting documentation &Pl for the grants. Except as provided in subd. 4., only one
the costs that it has incurred, or will incur, during the reimbursgireless public safety answering point in each county is eligible
ment period to upgrade, purchase, lease, program, install, t¥/ocal governments to receive grants under par. (d).

operate, or maintain all data, hardware, and software necessary tcf- If @ county or local government in a county jointly operates
complywith the federal wireless orders in this state. The estimaevireless public safety answering point with another county or
may not include, and a wireless provider may not seek reimburi§§al government in another county, the eion passed by each
ment for, any such costs that the wireless provider recovers or $dntyunder subd. 3. shall specify the same wireless public safety
recovered from customers in this state during or before the re@f:swering point, and the counties shall submit a joint application

bursement period for the implementation of wireless 911 eméfder subd. 1. that complies with the requirement under subd. 2.
gency service in this state. In each county that submits a joint application, only the wireless

2. A wireless provider that does not provide service to cn.%-'blic safety answering point specified in the resolutions is eligi-

tomers in this state prior to September 3, 2003, may make i fOF local governments to receive grants under par. (d).

application under subd. 1. after the date specified in subd. 1. pur-5- Except as provided in subd. 6. a., a local government that

suant to rules promulgated by the commission under par. (d) 2Perates, docal governments that jointly operate, a wireless pub-
(c) Grant applications; local governmentd. Except as pro- lic safety answering point are not eligible for grants under par. (d)

vided in par. (d) Le., a local government that operates a Wirelgg ess the wireless public safety answering point serves the entire

public safety answering point, or local governments that joint graphic area of all of the foIIowmg:

operate a wireless public safety answering point, may not receive & For each local government that is not a county, each county
a grant under par. (d) unless the requirements under subds. # ¥hich the local government is located.

5. are satisfied and, no later than the first day of the 3rd month b. For each local government that is a county, the county
beginning after the effective date of the rules promulgated undiself.

par. (d) 4., every county that itself is one of the local governments 6. a. A local government is not required to serve, with its
or in which any of the local governments is located applies to tireless public safety answering point, the area of a city, village,
commission with an estimate, and supporting documentation,opftown that, by resolution, states its intention to establish a wire-
the costs specified in subd. 1r. and the costs that the local govésss public safety answering point separate from the wireless pub-
ment or local governments have directly and primarily incurreli safety answering point specified in a resolution under subd. 3.
or will directly and primarily incur, during the reimbursemenpassed byhe county in which the city, village, or town is located.
periodfor leasing, purchasing, operating, or maintaining the wiré city, village, or town that adopts a resolution under this subd. 6.
less public safety answering point, including costs for all of tlee shall ensure that its entire geographic area is served by another
following: wireless public safety answering point.

a. Necessary network equipment, computer hardware and b. A city, village, or town that adopts a resolution under subd.
software, database equipment, and radio and telephone eq@ipa. is not required to receive wireless 911 emergency service
ment, that are located within the wireless public safety answerifingm the wireless public safety answering point specified@sa
point. olution under subd. 3. passed by the county in which the city, vil-
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lage, orown is located. A city, village, or town that rescinds ares- e. Salaries and benefits of operators of a wireless public safety
olution adopted under subd. 6. a. is required to receive wirelesswering point.
911 emerg_e_ncy service from the wireless pUb'IC safety answering 4. The commission shall promu|ga’[e rules estabﬁshing
point specified in a resolution under subd. 3. passed by the couaiyuirements and procedures for making grants under this para-
in which the city, village, or town located, unless the city, villaggyraph, including criteria for approving estimated costs under
or town subsequently adopts a new resolution under subd. 6.gubd. 1. The tas shall require the commission to make the grants
c. Acity, vllage, or town that adopts a resolution under subduring the 3-year period beginning on the first day of the 3rd
6. a. shall submit a copy of the resolution to the county in whiaonth beginning after the effective date of the rules promulgated
it is located and to the commission. under par. (f) 1. The rules shall include record—keeping require-
(d) Grants; commission approval and rules. The commis- ments to ensure that the grants are used to reimburse estimated
sion shall approve an application under par. (b) or (c) if the cofpstsapproved by the commission. The rules shall allow the com-
mission determines that the costs estimated in the applicationf&fgsion to make the grants in installments. The rules shall also
reasonable and have been, or will be, incurred for the purposéetude requirements for wireless providers specified in(pp2.
promoting a cost-effective and efficient statewide system fisr apply for grants. The rules shall specify the conditions under
responding to wireless emergency 911 telephone calls and, foldyich a wireless provider or local government may revise an
application under par. (c), if the requirements under subd. 1g. application approved under subd. 1.

satisfied. 4m. The rules promulgated under subd. 4. may allow local
NOTE: Subd. 1. was enumbered from s. 146.70 (3m) (d) 1. by the legislative governments to receive grants for reimbursement of the costs
reference bureau under s. 13.92 (1) (bm) 2. described in par. (c) 1. e., but only if the commission determines

le. If a wireless provider or local government submits gRatreimbursement of such costs is in the public interest, promotes
application after the deadline specified in par. (b) 1. or (¢) dyplic health and safety.

(S'Sgg')i ttl;e t?w?an;g?llg\?vli?wn Zr;ﬁ(ljlurnetgyce the costs approved un €16, If the commission approves an application under subd. 1.,
-+ by 9 ) the wireless provider or a local government that submitted the

a. If the application is no more than 1 week late, 5%.  gppjication may, before the commission makes a grant award to

b. If the application is 1 week or more but less than 2 week® wireless provider or local government, revise the application
late, 10%. pursuant to the rules promulgated under subd. 4.

c. If the application is 2 weeks or more but less than 4 weeKS(e) Supplemental grantsThe commission shall promulgate
late, 25%. rules for making supplemental grants from the appropriation

d. If the application is 4 weeks or more late, the wireless pnaader s. 20.155 (3) (q) to counties that submit joint applications
vider or local government is not eligible for a grant. requiredunder par. (c) 4. The rules shall establish the supplemen-

1g. If an application under par. (c) includes an estimate tgf grants in amounts that provide an incentive for counties to sub-
costs identified in par. (c) 1. d. incurred during the reimburseménit joint applications. The rules may not impose any limits on the
period or between January 1, 1999, and September 3, 2003,u$f of a supplemental grant and shall allow the commission to
commission may approve the application only if the commissidhake the grants in installments.
determineghat the local government’s collection of land informa- (em) Fund limitation. Except for grants under par. (d) or (e),
tion, as defined in s. 16.967 (1) (b), and development of a latheé commission may not make any distribution from the wireless
information system, as defined in s. 16.967 (1) (c), that is relat@til fund to any person.
to that purpose are consistent with the applicable county landf) wireless surchargel. The commission shall promulgate
records modernization plans developed under s. 59.72 (3) @lesrequiring each wireless provider to impose the same monthly
conform to the standards on which such plans are based, andflehargdor each telephone number of a customer that has a bili-
not duplicate land information collection and other efforts fundeghle address in this state, except that the rules shall adjust the
through the land information program under s. 16.967 (7). Thfhount ofthe surcharge that is imposed on customers who prepay
commission shall obtain the advice of the department of adminisr service to ensure that such customers pay an amount that is
tration in making determinations under this subdivision. comparable to the monthly amount paid by other customers. The
1r. If the commission does not approve an application undetes shall require the surcharge to be imposed during the 3-year
subd. 1., the commission shall provide the applicant or applicaptsiod beginning othe first day of the 2nd month beginning after
with the commission’s reasons and give the applicant or applie effective date of the rules. The amount of the surcharge shall
cants an opportunity to resubmit the application. be sufficient for the commission to administer and make the grants
2. From the appropriation under s. 20.155 (3) (), the commigder par. (d) and the supplemental grants undefepaiThe rules
sion shall make grants to reimburse wireless providers and losdll require wireless providers to pay the surcharge to the com-
governments for costs approved under subd. 1. that are actugiligsion for deposit in the wireless 911 fund.
incurred by the wireless providers and local governments, except 2, The commission may promulgate rules that increase or
that no wireless provider or local government may receive a tadiglcrease the surcharge, except that the commission may not
amount in grants that exceeds the estimated amount approvethbsease the surcharge more than once per year and any increase
the commission under subd. 1. for that wireless provider or logalist be uniform statewide.
government. For applications for the joint operation of a wireless 3 A wireless provider shall identify the surcharge on a cus-
public safety answering point, the commission shall apportion tgner’s bill on a separate line that consists of the words “federal

grants in the manner specified under par. (c) 2. wireless 911 mandate fee.”
3. No grant to a local government under subd. 2. may be usedy, The commission may bring an action to collect a surcharge
to reimburse costs for any of the following: that isnot paid by a customer and itestomer’s wireless provider

a. Emergency service dispatch, including personnel, trainifgnot liable for the unpaid surcharge.
equipment, software, records management, radio communicayg) Confidentiality of information. The commission shall

tions, and mobile data network systems. withhold from public inspection any information received under
b. Vehicles and equipment in vehicles. this subsection that would aid a competitor of a wireless provider
¢. Communications equipment and software used to comnii-competition with the wireless provider.

nicate with vehicles. (h) Other charges prohibitedNo local government or state

d. Real estate and improvements to real estate, other thgancy, adefined in s. 560.9810 (1), except the commission, may
improvements necessary to maintain the security of a wirelesguire a wireless provider to collect or pay a surcharge or fee
public safety answering point. related to wireless emergency telephone service.
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(i) Commission authorityNothing in this section affects theestablished under this section, such vehicle shall render its ser-
exemption from commission authority for commercial mobilgices tothe persons needing the services regardless of whether the
radio service providers in s. 196.202. vehicle is operating outside the vehicle’s normal jurisdictional

(i) Sunset.This subsection does not apply after the first ddjoundaries.
of the 42nd month beginning after the effective date of the rules(b) Public agencies and public safety agencies which have con-
promulgated under par. (f) 1. tiguous or overlapping boundaries and which have established

(4) DEPARTMENTAL ADVISORY AUTHORITY. The department Separate basic or sophisticated systems under this section shall
may provide information to public agencies, public safety age?nually enter into the agreement required under par. (a).
cies and telecommunications utilities relating to the development(C) Each public agency or public safety agency shall cause a
and operation of emergency number systems. copy of the annual agreement required by pars. (a) and (b) to be

(6) TELECOMMUNICATIONS UTILITY REQUIREMENTS. A tele- fled with the department of justice. If a public agency or public
communicationstility serving a public agency or group of publicSafety agency fails to enter into such agreement or to file copies
agencies which have established a sophisticated system uffigfeof. the department of justice shall commence judicial pro-
sub. (2) (e) shall provide by December 31, 1985, or upon estgf€dings to enforce compliance with this subsection.
lishing a system, whichever is later, such public agency or group(10) PENALTIES. (@) Any person who intentionally dials the
of public agencies access to the telephone numbers of subscrifsag@hone nuiver “911" to report an emgency knowing that the
and the addresses associated with the numbers as needed to igyﬁf'tuat'on which he or she reports does not exist, shall be fined
ment automatic number identification and automatic locatidtyt [€ss than $50 nor more than $300 or imprisoned not more than
identification in asophisticated system, but such information shafQ days or both for the first offense and is guilty of a Class H felony
at all times remain under the direct control of the telecommuniég_-{ any other offense committed within 4 years after the first
tions utility and a telecommunications utility may not be requiref’®nse. )
to release a number and associated address to a public agency 6) Any person who discloses or uses, for any purpose not
group of public agencies unless a call to the telephone numfated to the operation of a basic or sophisticated system, any
“911” has been made from such number. The costs of such ac#dgsmation caitained in the database of that system shall be fined
shall be paid by the public agency or group of public agencieg0t more than $10,000 for each occurrence. _

(7) LIABILITY EXEMPTION. A telecommunications utility, wire-  (11) PLANS. Every public agency establishing a basic or
less provider, as defined in sub. (3m) (a) 6., or local governméqphlstlcated system under this section shall submit tentative
as defined in sub. (3m) (a) 4., shall not be liable to any person vi#@ns for the establishment of the system as required under this
uses an emergency number system created under this secticiPgfion to every local exchange telecommunications utility pro-
makes an emergency telephone call initially routed to a wirele4ding service within the respective boundaries of such public
public safety answering point, as defined in sub. (3m) (a) 7. 29ency. The public agency shall submit final plans for the estab-

(9) JOINT POWERSAGREEMENT. (a) In implementing a basic OrIishment of the system to the telecommunications utility and shall

) . ; . ; rovide for the implementation of the plans.
sophisticated system under this section, public agencies cOMyqry. 1977 ¢ 302: 1979 c. 34, 361 1981 c. 20 5. 2202 (1) (b); 1981 c. 383; 1983

bined under sub. (2) (d) shall annually enter into a joint powef7; 1983 a. 53 s. 114; 1983 a. 189 s. 329 (31); 1985 a. 29, 120; 1985 a. 297 ss. 12,
agreement_'rhe agreement shall be app||cab|e on a da||y basis ﬂ%;LQBS a. 332; 1987 a. 27, 403; 1989 a. 31; 1991 a. 39, 267; 1993 a. 16, 388, 496;

shall provide that if an emergency services vehicle is dispatchgd . 215,283 1999 a. 185, 2001 a. 109 2923'1.418?;.ggo(;l?(zggq)a.z.zs; 2007 a. 130

in response to a request through the basic or sophisticated systeiiass Reference:See also ch. PSC 173, Wis. adm. code.
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